AN FIRSTRADE

Firstrade Price Alerts Disclosure Statement

Price alerts are push notifications that can help you track price movements for the stock or option you
hold or watch. Although the price alerts are a valuable tool for many investors who don’t want to miss
out on buying and selling opportunities, you should use stock, option price alerts in any way that suits
your style and strategy.

Notifications are provided for informational purposes only and are not recommendations to buy, sell, or
hold any particular security. You can get an alert when a stock, option has a price movement that meets
the threshold chosen. For the information on how to enable the price alerts, please review Help Center

—FAQ on Price Alert.

Delivery of push notifications are not guaranteed and are subject to service availability, your Firstrade
app and mobile phone settings. Message and information delivery times cannot, and are not,
guaranteed by Firstrade or its Information Providers. Neither Firstrade nor its Information Providers
shall be liable for any errors or delays in the content of any electronic communication provided through
this Service, or for any actions taken by you, or any third-party, in reliance thereon. Firstrade shall not be
responsible for any losses or missed opportunities incurred by you due to the delay or non-delivery of an
electronic communication through the price alert.

Firstrade makes no claims that the price alert is appropriate or may be downloaded outside of the
United States of America. Access to this service may not be legal by certain persons or in certain
countries. If you access the price alert from outside the United States, you do so at your own risk and
are responsible for compliance with the laws of your jurisdiction.

You may not use the price alert for any purpose that is unlawful or prohibited by these Terms. You may
not use the price alert in any manner that could damage, disable, overburden, or impair the Service, or
interfere with any other party’s use and enjoyment of the Service. Firstrade reserves the right, in its sole
discretion, to terminate your access to the price alert, or any portion thereof, at any time, for any reason
or for no reason at all, without prior notice or any notice.

Disclaimers of Warranties and Liability

I.  The company, its employees, representatives and associates do not represent or imply any
performance level, results or guarantees in relation to the operation of price alert and Firstrade
does not make any claim that the use of price alert will result in a particular profit or prevent
any loss for a user.

1. In no event shall Firstrade be liable to any party for any damages including without limitation,
any direct, indirect, special, punitive, incidental or consequential damages, or any other
damages arising, in any way, out of the availability, use, reliance on, or inability to utilize this
service, even if the company shall have been advised of the possibility of such damages, and
regardless of the form of action, whether in contract, tort, or otherwise. Because some
jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, the

FTDPA202309


https://help.en-us.firstrade.com/article/711-mobile-push-notification-automatic-price-alert
https://help.en-us.firstrade.com/article/711-mobile-push-notification-automatic-price-alert

above exclusions of incidental and consequential damages may not apply to you, but shall apply,
in any event, to the maximum extent possible.

IIl.  Your ability to access the price alert may, from time to time, be delayed and/or interrupted due
to scheduled and/or unscheduled causes. This service is provided on an "as is" and "as
available" basis, without any warranty of any kind. No warranty is made that the functions or
services performed by the user in connection with the service will be uninterrupted or error-free
or that defects in the service will be corrected. The user expressly agrees that use of this service
is at its own risk. Firstrade will not be responsible for any loss or damage that could result from
interception by third parties of any information made available to you or provided to the
company by you via this service.

V. Firstrade does not warrant or guarantee that any information available on or through this
service will be free of infection by viruses, worms, trojan horses or anything else manifesting,
contaminating or destructing properties. It is the sole responsibility of the user to isolate
software and information, execute anti-contamination software, and otherwise take steps so
that software or information, if contaminated or infected, will not damage user's information or
system.

V. User expressly agrees to indemnify and hold the company, and its subsidiaries, affiliates,
shareholders, directors, officers, employees, agents, correspondents, co-branders or other
partners harmless from any claim or demand, including reasonable attorneys' and experts' fees,
made by any third party due to or arising out of your information, your use of or connection to
the service, your violation of the terms of use, or your violation of any rights of any other user or
other third party.

Neither the company, its affiliates, nor any of their third party service providers shall be liable for any loss
resulting from a cause over which such entity does not have direct control, including but not limited to
failure of electronic or mechanical equipment or communication lines, telephone or other interconnect
problems, unauthorized access, theft, operator errors, severe weather, earthquakes and strikes or other
labor problems.

You will not hold the Company, its Affiliates, their respective partners, officers, employees, agents,
licensors, distributors, and suppliers and/or Information Providers liable in any way for (a) any
inaccuracy of, error or delay in, or omission of the Content, or (b) any loss or damage arising from or
occasioned by (i) any error or delay in the transmission of such Content, (ii) interruption in any such
Content due either to any negligent act or omission by any party to any “force majeure” (e.g., flood,
extraordinary weather conditions, earthquake or other act of God, fire, war, insurrection, riot, labor
dispute, accident, action of government, communications or power failure, equipment or software
malfunction), or (iii) to any other cause beyond the reasonable control of the Company, its Affiliates,
their respective partners, officers, employees' agents, licensors, distributors, and suppliers and/or
Service and Information Provider, or (iv) non-performance.

You will indemnify and hold harmless the Company, its Affiliates, their respective partners, officers,
employees’ agents, licensors, distributors, and suppliers and the Information Providers from and against
any and all claims, demands, actions, causes of action, suits, proceedings, losses, damages, costs, and
expenses, including reasonable attorneys’ fees, arising from or relating to your (i) violation of these
Terms; or (ii) access and/or use of, or interaction with the Service and/or Content (including, without
limitation, the forums); or (iii) any act, error, or omission of your use of an account or any user of your
account, in connection therewith.
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